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NON-FINAL OFFICIAL ACTION 
Status of the Claims 

Claims 19-21 are objected to due to minor informalities. 
Claims 1-14 and 18-21 are rejected under 35 USC 102 
Claims 15-17 are rejected under 35 USC 103 

Claim Objections 

Claims 19-21 are objected to because of the following informalities: Claim 19 
claims a mail transfer agent, but claims 20 and 21 claim a mail transport agent. Both 
are considered to correspond to the same element in the invention and are treated as 
such for the purposes of this office action. Appropriate correction is required. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1-14, and 18-21 are rejected under 35 U.S.C. 102(e) as being anticipated 
by Rupp (United States Patent No. 6,789,215). 
As per claim 1, Rupp discloses: 
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A computer-implemented method of troubleshooting email gateway functionality 
with at least two modes of operation comprising the steps of: 

determining at least one setting of an email gateway (column 9 lines 10-12; the 
computer may be an email server as described in column 4 lines 31-40); 

accepting external information entered by an input device (column 9 lines 12-15); 

performing at least one troubleshooting routine in at least one of said modes to 
evaluate the email gateway functionality (column 9 lines 21-33); 

checking at least one setting of said email gateway based upon said external 
information (column 9 lines 33-37); and 

displaying information resulting from said checking of at least one setting (column 
9 lines 33-37; information can also be displayed directly as disclosed in column 4 lines 
63-65). 

As per claim 2, Rupp discloses: 

The method of troubleshooting email gateway functionality of claim 1 , wherein 
said external information is related to at least one of receiving mail, delivering mail, the 
direction of mail (column 4 lines 31-40), a server address, and a domain address 
(column 3 lines 58-62). 

As per claim 3, Rupp discloses: 

The method of troubleshooting an email gateway functionality of claim 1, further 
comprising the step of testing at least one function of said email gateway (column 4 
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lines 31-40). 
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As per claim 4, Rupp discloses: 

The method of troubleshooting an email gateway functionality of claim 1, further 
comprising the steps of: 

determining at least one setting of a computer network interoperably connected 
to said email gateway (column 4 lines 31-40); and 

checking at least one setting of said computer network based upon said external 
information or information resulting from said check of at least one email gateway 
setting (column 9 lines 33-37). 

As per claim 5, Rupp discloses: 

A computer program product comprising a computer-useable medium having a 
computer-readable code embodied therein with at least two modes of operation for 
performing a method of troubleshooting the functionality of an email gateway by a user 
computer, said computer readable code comprising: 

first computer-readable code configured to cause said user computer to effect 
determining at least one setting of said email gateway column 9 lines 10-12; the 
computer may be an email server as described in column 4 lines 31-40); 

second computer-readable code configured to cause said user computer to effect 
accepting external information entered by an input device (column 9 lines 12-15); 
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third computer-readable code configured to cause said user computer to effect 
performing at least one troubleshooting routine in at least one of said modes to evaluate 
the email gateway functionality (column 9 lines 21-33); 

fourth computer-readable code configured to cause said user computer to effect 
checking at least one setting of said email gateway based upon said external 
information (column 9 lines 33-37); and 

fifth computer-readable code configured to cause said user computer to effect 
displaying at least one resulting information associated with said checking of at least 
one setting (column 9 lines 33-37). 

As per claim 6, Rupp discloses: 

The computer program product of claim 5, wherein said second computer 
readable code is configured to cause said user computer to effect accepting external 
information related to at least one of receiving mail, delivering mail, the direction of mail 
(column 4 lines 31-40), a server address, and a domain address (column 3 lines 58- 
62).. 

As per claim 7, Rupp discloses: 

The computer program product of claim 5, further comprising: 
sixth computer-readable code configured to cause said user computer to effect 
testing at least one function of said email gateway (column 4 lines 31-40); and 
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seventh computer-readable code configured to cause said user computer to 
effect displaying at least one resulting information associated with said testing of at last 
one function of said email gateway (column 4 lines 58-65). 

As per claim 8, Rupp discloses: 

The computer program product of claim 7, further comprising: 

eighth computer-readable code configured to cause said user computer to effect 

determining at least one setting of a computer network interoperably connected to said 

email gateway (column 4 lines 31-40); and 

ninth computer-readable code configured to cause said user computer to effect 

checking at least one setting of said computer network based upon said external 

information or resulting information associated with said check of at least one setting 

(column 9 lines 33-37). 

As per claim 9, Rupp discloses: 

A computer system used to troubleshoot email gateway functionality comprising: 
a processor, operative to determine, accept, check, and display data (column 5 
lines 11-12); 

a memory for storing data coupled to said processor (column 5 lines 12-13); 

a display device coupled to said processor for displaying data (column 4 lines 63- 

65); 
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an input device coupled to said processor for entering external data (column 9 
lines 12-15); 

a computer-readable script with at least two modes of operation executable by 
said processor, the script capable of 

determining at least one setting of an email gateway (column 9 lines 10-12; the 
computer may be an email server as described in column 4 lines 31-40), 

accepting external data (column 9 lines 12-15), 

performing at least one troubleshooting routine in at least one of said modes to 
evaluate the email gateway functionality (column 9 lines 21-33); 

checking at least one email gateway setting based upon said external data 
(column 9 lines 33-37), and 

displaying information resulting from said check of at least one email gateway 
setting (column 9 lines 33-37). 

As per claim 10, Rupp discloses: 

The computer system of claim 9, wherein said computer-readable script is further 
capable of testing at least one function of said email gateway (column 4 lines 31-40). 

As per claim 1 1 , Rupp discloses: 

The computer system of claim 9, wherein said computer-readable script is further 
capable of: 
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determining at least one setting of a computer network interoperably connected 
to said email gateway (column 4 lines 31-40); and 

checking at least one setting of said computer network based upon said external 
data or said information resulting from said check of at least one email gateway setting 
(column 9 lines 33-37). 

As per claim 12, Rupp discloses: 

An email gateway diagnostic tool for a computer system, the email gateway 
diagnostic tool comprising: 

a script with at least two modes of operation capable of interacting with a 
computer system and a computer network (column 3 lines 63-64), 

wherein said script includes routines in said modes and selects at least one 
routine in at least one of said modes to collect and test the configuration of an email 
gateway of said computer system and said computer network (column 4 lines 31-40). 

As per claim 13, Rupp discloses: 

The email gateway diagnostic tool of claim 12, wherein said routines collect and 
test the configuration of said computer system and said computer network responsible 
for receiving and delivering email (column 9 lines 33-37). 



As per claim 14, Rupp discloses: 
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The email gateway diagnostic tool of claim 13, wherein said computer network is 
interoperably connected to an email gateway (column 9 lines 33-37). 

As per claim 18, Rupp discloses: 

The email gateway diagnostic tool of claim 12, wherein said script queries said 
computer system and said computer network for information to test the configuration of 
said computer system and said computer network (column 9 lines 33-37). 

As per claim 19, Rupp discloses: 

The email gateway diagnostic tool of claim 12, wherein said computer network is 
interoperably connected to a mail transfer agent (column 3 lines 45-50, wherein one of 
the computers may be a mail server as described in column 9 lines 33-37). 

As per claim 20, Rupp discloses: 

The email gateway diagnostic tool of claim 19, wherein said script is written to 
collect and test the configuration of said mail transport agent (column 3 lines 45-50, 
wherein one of the computers may be a mail server as described in column 9 lines 33- 
37, and wherein the mail server is the mail transport agent) 



As per claim 21, Rupp discloses: 
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The email gateway diagnostic tool of claim 20, wherein said script provides 
feedback or possible solutions to problems based upon testing said configuration of said 
mail transport agent (column 8 lines 40-51). 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 15-17 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Rupp (United States Patent No. 6,789,215) in view of Peterson (United States Patent 
Application Publication No. 2004/0010584 A1). 
As per claim 15, Rupp fails to disclose: 

The email gateway diagnostic tool of claim 14, wherein said routines include 
separate collection and testing of a configuration depending upon whether the email 



gateway is receiving mail or delivering mail. 
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Peterson discloses a system in which a agents monitor various testing sites in a 
computer network flj 8). Different error states and information regarding them can be 
defined for each element in the network (fl 9). One such error is the E-Mail errors, where 
a message may fail to be delivered or received (H 58). The collects and propagates 
information regarding receiving (FROM timeout) and sending (TO timeout) emails. 
Peterson discloses that this system enables multiple systems in a network to be 
managed effectively and efficiently fl| 6, 7). Rupp also discloses the need for less 
intensive maintenance operations (column 1 lines 23-30, column 2 lines 56-59). Using 
Rupp's system would prevent any further drain on the network on top of the already 
intense remediation process. Therefore, it would have been obvious to one of ordinary 
skill in the art at the time of invention to incorporate the error reporting system of 
Peterson into the Remediation System of Rupp, making a more efficient system. 

As per claim 16, Rupp fails to disclose: 

The email gateway diagnostic tool of claim 14, wherein said routines include 
separate collection and testing of a configuration depending upon whether the email 
gateway is not receiving incoming or outbound mail. 

Peterson discloses a system in which a agents monitor various testing sites in a 
computer network flj 8). Different error states and information regarding them can be 
defined for each element in the network flj 9). One such error is the E-Mail errors, where 
a message may fail to be delivered or received (U 58). The collects and propagates 
information regarding receiving (FROM timeout) and sending (TO timeout) emails. 
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Peterson discloses that this system enables multiple systems in a network to be 
managed effectively and efficiently fl| 6, 7). Rupp also discloses the need for less 
intensive maintenance operations (column 1 lines 23-30, column 2 lines 56-59). Using 
Rupp's system would prevent any further drain on the network on top of the already 
intense remediation process. Therefore, it would have been obvious to one of ordinary 
skill in the art at the time of invention to incorporate the error reporting system of 
Peterson into the Remediation System of Rupp, making a more efficient system. 

As per claim 17, Rupp fails to disclose: 

The email gateway diagnostic tool of claim 14, wherein said routines include 
separate collection and testing of a configuration depending upon whether the email 
gateway is not delivering incoming or outbound mail. 

Peterson discloses a system in which a agents monitor various testing sites in a 
computer network fl| 8). Different error states and information regarding them can be 
defined for each element in the network flj 9). One such error is the E-Mail errors, where 
a message may fail to be delivered or received flj 58). The collects and propagates 
information regarding incoming (FROM timeout) and outbound (TO timeout) emails. 
Peterson discloses that this system enables multiple systems in a network to be 
managed effectively and efficiently fl| 6, 7). Rupp also discloses the need for less 
intensive maintenance operations (column 1 lines 23-30, column 2 lines 56-59). Using 
Rupp's system would prevent any further drain on the network on top of the already 
intense remediation process. Therefore, it would have been obvious to one of ordinary 



Application/Control Number: 10/608,729 



Page 13 



Art Unit: 2113 

skill in the art at the time of invention to incorporate the error reporting system of 
Peterson into the Remediation System of Rupp, making a more efficient system. 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Matt Urick whose telephone number is (571) 272-0805. 
The examiner can normally be reached on 8:00 - 4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Robert Beausoliel can be reached on (571) 272-3645. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 



Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



Conclusion 



273-8300. 
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